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                 For M/s Corporate Law Group

                 Ms. Hemantika Wahi,Adv.

                 Ms. Sandhya Goswami,Adv.

                 Mr. T. V. Ratnam,Adv.

   UPON hearing the counsel the Court made the following
                      O R D E R

   When this matter came up before us on the last date of

hearing, we had requested Mr. P.S. Patwalia, learned Additional

Solicitor    General    to       take   instructions            from    the    President,

National Consumer Disputes Redressal Commission (for short ’the

National    Commission),          as        to    the     nature       and     extent       of

deficiencies, if any, in terms of infrastructure available to

the National Commission,                State Consumer Disputes Redressal

Commissions    (for     short       ’the         State    Commissions’)             and    the

District    Consumer       Disputes         Redressal      Fora    (for       short        ’th
e

District    Fora’)    in    different            States   throughout          the    country



including deficiency, if any, in the staff provided to them.

Mr. Patwalia today submits that the National Commission would

require at least four weeks’ time to requisition the necessary

information and to file a status report.                         He further submits

that   apart   from        the    staff,          other    deficiencies             such    as

non-filling up of vacancies, and improving the conditions of

service applicable to the staff and employees of the State

Commissions    and     the       District         Fora    are     also       need     to    be
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 addressed.

    We   would,    therefore,   direct   the    Registrar,    National

 Commission   to   file   a   status   report   in   regard   to   the

 deficiencies in terms of the above and the steps that need to

 be taken to remove the same.

    List the matters on 03.09.2015.

(VINOD KR.JHA)                             (VEENA KHERA)
 COURT MASTER                              COURT MASTER
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