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HIGH COURT OF JUDICATURE FOR RAJASTHAN
BENCH AT JAIPUR

S.B. Civil Writ Petition No. 7895/2026
URN: CW / 17295U / 2026

Sitaram Saini S/o Sh. Hariram Saini, Aged About 33 Years, R/o
Rijoda Road, Mali Mohalla, Pachala, District Tonk (Raj.).

----Petitioner
Versus
1. State Of Rajasthan, Through Additional Chief Secretary.
Department Of Home, Secretariat, Jaipur.
2. Indusind Bank, Through Branch Manager Having Its

Branch Situated At Plot No. C-212 And 213, Solitaire
Building, Gautam Marg, Vaishali Nagar, Hanuman Nagar,

Jaipur.
3. Dig, Cyber Crime, Police Head Quarters, Jaipur,
Rajasthan.
----Respondents
For Petitioner(s) :  Mr. Naveen Dhuwan, Adv.
For Respondent(s) :  Ms. Devakriti Vashishtha, AAAG &

Ms. Sunita Meena, AGC for
Mr. Bhuwnesh Sharma, AAG

HON'BLE MR. JUSTICE ANAND SHARMA
Order

21/07/2026

1. Learned counsel for the petitioner is directed to
approach the concerned bank for redressal of his grievance, more
particularly, in light of the Standard Operating Procedure (SOP)
dated 02.01.2026 issued by the Ministry of Home Affairs. In the
event of any such representation/application being filed by the
petitioner, the respondent authorities are directed to ensure that
the same is duly considered strictly in accordance with the said

SOP which prescribes the grievance redressal mechanism.
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2. With the aforesaid directions, the writ petition stands
disposed of.
3. Pending application(s), if any, also stand disposed of.

(ANAND SHARMA),]
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