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HIGH COURT FOR THE STATE OF TELANGANA
AT HYDERABAD

WEDNESDAY, THE TWENTY SECOND DAY OF APRIL
TWO THOUSAND AND TWENTY SIX

:PRESENT: /

THE HONOURABLE SRI JUSTICE NAGESH BHEEMAPAKA

WP NO: 26238 OF 2024

Between: /

Ramayanam Archana, W/o. Late Ramanayam Suresh Babu.

...Petitioner

AND

1. Union of India, Rep. by its Secretary, Finance Department, New Delhi.

2. The Reserve Bank of India (RBI), 6-1-56, Secretariat Road, Saifabad,
Khairatabad, Hyderabad, Telangana 500004.crpc@rbi.org.in

3. Office of the Insurance Ombudsman, 6-2-46, 1st Floor, Moin Court, Lane
Opp. Saleem Function Palace, A.C. Guards, Lakdi-Ka-Pool, Hyderabad -
500 004. Email. bimalokpal.hyderabad@ecoi.co.in

4. The Head Customer Service, Tata Aia Life Insurance Company Limited,
B-Wing, 9th Floor, |-Think Techno Campus, Behind TCS, Pokhran Road No.2,
Close to Eastern Express Highway, Thane (West) - 400 607 Maharashtra.
Email. head.customerservice@tataaia.com

5. The Grievance Officer, Tata Aia Life Insurance Company Limited, B-Wing, Sth
Floor, I-Think Techno Campus, Behind TCS, Pokhran Road No.2, Close to
Eastern Express Highway, Thane (West) - 400 607 Maharashtra. Email.
life.complaints tataaia.com

...Respondents

Petition under Article 226 of the Constitution of India praying that in the
circumstances stated in the affidavit filed therewith, the High Court may be pleased
to issue a writ, Order or direction more particularly one in the nature of Writ of
Mandamus declaring the action of the respondent Nos. 4 and 5 in withholding above
said life insurance benefits Policy Name. Tata AIA Life Insurance Sampoorna
Raksha (UIN. 110N129V03), Policy Number. C077476188, Policy Plan Option: “Sum
Assured on death” payable on death which are ought to be released immediately on
the event of death of the policy holder to the whole and sole nominee despite the
application letter dated 20/08/2025 as illegal, arbitrary and unconstitutional and
consequently direct the respondent Nos.2 and 3 to direct the respondent No.5 to



release the with holded life insurance benefits to the petitioner within a period of one
week;
IA NO: 1 OF 2025

Petition under Section 151 CPC praying that in the circumstances stated in
the affidavit filed in support of the writ petition, the High Court may be pleased to
direct the Respondents Nos. 4 and 5 to pay the compensation as per Section 104 of
the Insurance Act 1938 Penalty for contravention of sections 27, 27A, 27B, 27D and
27E. - since the Respondent No.4 and 5 have failed to comply with the provisions of
section 27, 27A he shall be liable to a penalty not exceeding twenty-five crore
rupees, pending disposal of WP.N0.26238 of 2025, on the file of the High Court.

The petition coming on for hearing, upon perusing the Petition and the
affidavit filed in support thereof and the order of the High Court dated: 14.10.2025,
11.11.2025, 16.12.2025, 30.12.2025 & 16.03.2026 made herein and upon hearing
arguments of SRI. NAGESHWAR RAO PUJARI Advocate for the Petitioner,
SRI. B. JITHENDER Advocate for the Respondent No.1, the Court made the
following.

ORDER:

List on 07.07.2026.
Till then, interim order granted in WP is extended.

Sd/- K.BHAVANI SWAMY
ASSISTANT REGISTRAR
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SECTION OFFICER

To,

1. One CC to SRI. NAGESHWAR RAO PUJARI, Advocate [OPUC]. —

2. One spare copy
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HIGH COURT

BVR, J

DATED: 22-04-2026

LIST ON:07.07.2026

ORDER

WP.No0.26238 of 2024

INTERIM ORDER EXTENDED
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