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                               THE GAUHATI HIGH COURT 
(HIGH COURT OF ASSAM, NAGALAND, MIZORAM AND ARUNACHAL PRADESH) 

Case No. : WP(C)/2950/2024 

RATUL BORGOHAIN 
S/O- LATE KIRTI CHANDRA BORGOHAIN, R/O- VILLAGE- WARD NO. 1, 
CHANDRAPUR, BOKAJAN, P.O./P.S. BOKAJAN, DISTRICT- KARBI 
ANGLONG, ASSAM, PIN- 782480

VERSUS 

OFFICE OF THE INSURANCE OMBUDSMAN AND 5 ORS 
GUWAHATI, REPRESENTED BY INSURANCE OMBUDSMAN, JEEVAN 
NIVESH, 5TH FLOOR, NEAR PANBAZAR OVER BRIDGE, S.S ROAD, P.O. 
PANBAZAR, GUWAHATI- 781001, KAMRUP (M), ASSAM

2:THE CHOLAMANDALAM MS GENERAL INSURANCE COMPANY LTD
 REPRESENTED BY ITS MANAGING DIRECTOR HAVING ITS REGISTERED 
HEAD OFFICE AT 2ND FLOOR
 DARE HOUSE NO-2
 NSC BOSE ROAD
 CHENNAI- 600001
 INDIA

3:THE MANAGING DIRECTOR
 CHOLAMANDALAM MS GENERAL INSURANCE COMPANY LTD
 2ND FLOOR
 DARE HOUSE NO-2
 NSC BOSE ROAD
 CHENNAI- 600001
 INDIA

4:THE CLAIM MANAGER
 CHOLAMANDALAM MS GENERAL INSURANCE COMPANY LTD
 2ND FLOOR
 DARE HOUSE NO-2
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 NSC BOSE ROAD
 CHENNAI- 600001
 INDIA

5:THE BRANCH MANAGER
 GUWAHATI BRANCH OFFICE
 CHOLAMANDALAM MS GENERAL INSURANCE COMPANY LTD
 AASTHA PLAZA
 7TH FLOOR
 G.S.ROAD
 OPPOSITE S.B DEORAH COLLEGE
 ULUBARI
 P.O. ULUBARI
 GUWAHATI- 781007
 KAMRUP (M)
 ASSAM

6:INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
 REPRESENTED BY ITS CHAIRMAN
 HAVING ITS REGISTERED OFFICE AT SY NO. 115/1
 FINANCIAL DISTRICT NANAKRAMGUDA
 GACHIBOWLI
 HYDERABAD- 5003 

Advocate for the Petitioner     : MR B D DAS, MR R I BHUYAN,MS. L WAJEEDA,MR. N H 
MAZARBHUIYAN,MRS R DEKA,MR. S. SUR,MR J LOTHA,MR D BANIA,MR. H R DAS 

Advocate for the Respondent : DY.S.G.I., MS S MOCHAHARI (R-6),MR. S DUTTA (R-6),MR S 
DUTTA (R-6),MR S DUTTA (R-6),MS. M SAIKIA(R-2,3,4,5),MS. P BORTHAKUR(R-2,3,4,5),MR. 
R GOSWAMI(R-2,3,4,5)  

                                                                                      

BEFORE
HONOURABLE MR. JUSTICE MANISH CHOUDHURY

ORDER 
Date :  17.02.2026

Heard Ms. H. Khatun, learned counsel who has appeared through virtual

mode along with Mr. I.S. Mazarbhuiyan, learned counsel for the petitioner; Mr.

R. Goswami, learned counsel for the respondent nos. 2, 3, 4, 5 & 8; and Mr. S.

Dutta, learned counsel for the respondent no. 6.
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List the case again on 19.02.2026 for further consideration. 

 

                                                                                                                         JUDGE

Comparing Assistant


