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* IN THE HIGH COURT OF DELHI AT NEW DELHI
+ W.P.(C) 12267/2025

RUPESH KUMARJHA ... Petitioner

Through:  Petitioner in person.

VErsus

CENTRAL CONSUMER PROTECTION AUTHORITY & ORS.
..... Respondents
Through:  Ms. Avshreya Pratap Singh Rudy,
CGSC with Ms. Usha Jamnal, Ms.
Nyasa Sharma, Mr. Ankit Khatri,

Advocates.
CORAM:
HON’BLE MR. JUSTICE PURUSHAINDRA KUMAR KAURAV
ORDER
% 25.03.2026

CM APPL.. 18694/2026 (for taking on record amended memo of parties)

1. For the reasons stated in the application, the same stands allowed. The

amended memo of parties is allowed to be taken on record.
2. The application stands disposed of.

CM APPL. 18955/2026 (for amendment of petition) in W.P.(C)
12267/2025

1. Having heard learned counsel for the parties, it appears that the aspect
as to whether the order dated 24.09.2025 passed by the Central Consumer
Protection Authority (‘CCPA’) is without jurisdiction on the ground that the
same has been communicated by the Under Secretary, can be looked into by

the National Consumer Disputes Redressal Commission (‘NCDRC’). The
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CCPA has the jurisdiction to deal with the subject matter of the dispute.

2. The Court, therefore, finds that there is an alternate remedy available
for the petitioner to get his grievance redressed. There is no reason to enter
into the controversy on merit, unless the petitioner approaches the NCDRC
and avails the alternate remedy.

3. Reserving the aforesaid liberty in favour of the petitioner, the instant
petition itself stands disposed of along with the pending application.

4, All rights and contentions of the parties are left open.

PURUSHAINDRA KUMAR KAURAYV, J
MARCH 25, 2026
Nc
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