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1. Ex.A.1 - Online copy of Death Certificate of R.Ranganathan dated
18.09.2017.

2. Ex.A.2 - Original copy of Cheque book, Debit Card given to the Plaintiff by
the 2nd defendant Bank relating to R.Ranganathan's Account dated
20.09.2017.

3. Ex.A.3 - Original Indemnity Bond prepared by the 2nd defendant Bank and
asking the Plaintiff to sign in the already notarized indemnity Bond dated
13.03.2018.

4. Ex.A.4 - Mail copy of E-Mail sent by the Plaintiff to the 2nd Defendant Bank
dated 09.02.2018.

5. Ex.A.5 - Mail copy of Reply sent by the 2nd Defendant to the Plaintiff dated
24.03.2018.

6. Ex.A.6 - Copy of Complaint filed by the Plaintiff to the Banking Ombudsman
dated 30.03.2018.

7. Ex.A.7 - Original Reply received from the Banking Ombudsman by the
Plaintiff along with reply given by the 2nd Defendant Bank dated 21.05.2018.
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8. Ex.A.8 - Xerox copy of Rejoinder filed by the Plaintiff before the Banking
Ombudsman dated 01.06.2018.

9. Ex.A9 - Original Order passed by the Banking Ombudsman dated
30.06.2018.

10. Ex.A.10 - Xerox copy of Appeal filed by the Plaintiff before the Appellate
Authority against the order passed by the Banking Ombudsman on 30.06.2018
dated 13.07.2018.

11. Ex.A.11 - Original order passed by the Appellate Authority in the appeal
filed by the Plaintiff dated 08.03.2019.

12. Ex.A.12 - Xerox copy of Extract of Section 8.1.1 Account opening and
operations of deposit Accounts - code of Bank's Commitment to customers,
January 2018.

13. Ex.A.13 - Xerox copy of Extract of section 45ZA of Banking Regulation Act
1949.

14. Ex.A.14 - Xerox copy of Circular issued by the Reserve Bank of India to all
Schedule Banks regarding Settlement of claims in respect of deceased
depositors, simplification of procedure dated 09.06.2005.
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